
Absolute Pharmacy  
is the prescription  
for what ails you.
In each edition, you’ll find the latest news about 
pharmacy, new medications, technology and  
more – all through the lens of what is pertinent  
to the long-term care (LTC) industry.

Absolute Pharmacy has been serving the LTC industry since 
1994. We’re a part of a dynamic circle of care that consists of 
rehabilitation, home health care services, hospice care and much 
more. We have a rich perspective, and we’re thrilled to share 
what we’ve been learning from industry leaders, our employees 
and our customers – you! 

We are confident you’ll find the information useful. If you have 
a suggestion for a topic you’d like to learn about, let us know at 
maryjo.mcelyea@abshealth.com.
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2 Absolute Pharmacy

Please be aware that effective Jan. 1, 2021, all Medicare Part D 
prescription drug plans will require the use of electronic prescribing 
for controlled substance prescriptions (EPCS). 

The SUPPORT for Patients and Communities Act (HR6) requires 
the use of EPCS for schedule II-V controlled substances covered 
under a Medicare Part D prescription drug plan or a Medicare  
Advantage plan. For more information on Ohio’s requirements  
please visit www.pharmacy.ohio.gov/rx. 

Providers that prescribe controlled substance medications must 
use an approved EPCS solution to communicate controlled  
prescription orders to Absolute Pharmacy effective Jan. 1, 2021. 
The great news is there are already approved solutions available in 
the marketplace.

Mandatory Electronic 
Prescribing for 
Controlled Substances 
(EPCS) Update

INDUSTRY

   PointClickCare®: If your facility uses PointClickCare 
for eMAR, the EPCS module can be purchased  
and utilized by your prescribers. Please contact 
PointClickCare for further information as it can provide 
pricing, project management and training for the 
additional module. 

   SureScripts: This health information network enables 
various EHR vendors to communicate electronic 
medication orders directly to pharmacies. Absolute 
Pharmacy is within this network and can receive 
electronic controlled substance prescriptions from 
SureScripts today. SureScripts connects to over 1,000 
EHR solutions that prescriber offices use — like 
AllScripts, NextGen, AthenaHealth, CompuLink and 
Practice Fusion. For a full list of ePrescribing software 
available in the SureScripts network alliance, visit 
www.surescripts.com/network-alliance/eprescribing- 
prescriber-software/. 

More information on the SUPPORT for Patients and Communities 
Act (HR6) is available at www.asam.org/advocacy/the-support-
for-patients-and-communities-act-(h.r.-6). If you have questions 
regarding EPCS, please email Brandi Clouston at bnclouston@
abshealth.com or contact your account manager. 
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In accordance with Absolute Pharmacy’s emergency prepared-
ness policy, we are committed to communicating changes in our  
pharmacy services as they arise during emergency situations to 
ensure the security and safety of our employees and customers. 

Based on the threat of infectious disease related to the COVID-19 
pandemic, Absolute Pharmacy has implemented a number of  
measures to both minimize contact and reduce the spread of  
the virus.

Pharmacy Deliveries

   Drivers are following COVID-19 self-screening  
processes.

   Drivers will call before arrival to arrange deliveries 
and returns with facility personnel.

   Deliveries will be made using disposable packaging, 
when possible.

Pharmacy Returns

   Returns will still be accepted from all facilities.

   Facilities with no positive COVID-19 cases will follow 
normal return processes.

   Facilities with positive COVID-19 cases will need to 
take additional steps to minimize exposure during  
the return process. Each situation will be reviewed  
on a case-by-case basis to ensure adequate  
safeguards are taken.

Pharmacy Operations

   Pharmacy technicians handling totes/returns from 
facilities will utilize appropriate personal protective 
equipment (PPE).

   All pharmacy totes used for deliveries will be sanitized 
prior to being used again.

   Returns will be processed based on facility type.  
All returned medications will be isolated before  
processing and all totes will be sanitized.

Absolute Pharmacy 
Implements 
COVID-19 Protocols 
and Precautions

Employee Defenses

   Constant communication is being maintained with 
employees regarding the importance of handwashing, 
social distancing and proper hygiene measures.

   Employees must wear face coverings within the  
pharmacy.

   Employees making visits to customer facilities will 
utilize appropriate PPE.

   Employees making visits to customer facilities are 
tested on a reoccurring basis.

   Employees are following COVID-19 self-screening 
processes.

In addition to the measures outlined above, Absolute Pharmacy is 
following all recommendations from the Centers for Disease  
Control and Prevention (CDC). We will continue to stay abreast  
of the situation as it unfolds and make any modifications necessary 
to our protocols to protect the health and well-being of our  
customers, their residents and our pharmacy team.

INDUSTRY
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INDUSTRY/DRUG NEWS

Prepare for COVID-19 Point of Care Testing 

Wound Size Information Required for All 
SANTYL Ointment Orders
When placing an order with Absolute Pharmacy for Collagenase 
SANTYL Ointment, the wound size (in centimeters) should be  
included on the order. This information, in addition to the wound 
site and application frequency, is needed to ensure timely order 
processing and receipt. 

Including wound measurements with each order helps to ensure 
the appropriate amount of SANTYL is dispensed and the correct 
amount is used on a wound. This ultimately will help improve your 
facility’s documentation of weekly wound assessments, ensure  
appropriate use of SANTYL and improve patient care. 

If wound measurements, application site and application  
frequency are not included in your order, a representative from  

Absolute Pharmacy will have to contact you to obtain this  
information — which may delay order processing and delivery. 

As a resource, a dosing calculator on the SANTYL website at  
www.santyl.com/hcp/dosing-calculator.

Absolute Pharmacy is actively pursuing access to COVID-19  
testing machines and associated supplies. We are working with 
two companies, Abbott and Quidel, who may be able to provide 
rapid, Point of Care (POC) COVID-19 antigen tests.
 
    Abbott: ID Now COVID-19
    Quidel: Sofia 2 SARS Antigen FIA

These tests may be administered by facilities with an active CLIA 
Waiver in place. Trained staff may initiate sample collection by 
completing a nasal swab of an individual suspected to have (or 
displaying symptoms related to) COVID-19. Results are typically 
available within 20-30 minutes of testing and may be used to drive 
a facility’s response to visitation and isolation precautions for both 
residents and employees. 

Although the antigen tests provide very specific results (meaning 
if a test yields a positive result, the individual is very likely to have 
COVID-19) they are not as sensitive. Therefore, a negative test 
cannot be used to completely rule out a COVID-19 infection. Both 
Abbott and Quidel’s tests have been approved under the FDA’s 
Emergency Use Authorization (EUA). 

To ensure you can administer these tests at your facility once  
supplies are available, facilities should confirm they have anactive 
and updated CLIA Waiver that includes the COVID-19 tests  
listed above. 

To update your CLIA Waiver Certificate:

   Use CMS Form 116 to amend an existing CLIA Waiver  
with new tests to be performed. It is available at  
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/ 
CMS-Forms-Items/CMS012169.

  ♦  Ensure the lab director on your current license is  
correct – this can be updated on the same form  
if needed.

  ♦  Send the updated form to the Ohio Department  
of Health (ODH).

   Resubmit/fax the updated form to ODH once tests are  
received at your facility.

  ♦  ODH must confirm that the EUA for tests is still active 
and has not been revoked. 

More specific information about these tests, as well as a  
potential timeline for access, will be communicated as soon  
as available. In the interim, please reach out to Beth Husted at  
beth.husted@abshealth.com with any questions regarding 
COVID-19 POC testing or updating your facility’s CLIA Waiver. 
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Prepare for COVID-19 Point of Care Testing 

ABSOLUTE INSIGHTS

Order Your 2020-21 Flu Vaccines

The Centers for Disease Control and Prevention (CDC) continues to 
recommend annual flu vaccines for everyone 6 months and older, 
with no preference expressed for any one vaccine over another. 

Some studies are suggesting that there may be additional benefits 
for those 65 and older to receive a high-dose or adjuvanted flu 
vaccine, but there are no specific recommendations on which  
vaccine an individual should receive. 

There are many circulating flu viruses, so the composition of the flu 
vaccine is reviewed and updated annually to best match what  
research suggests will prevent the most flu cases. For the 2020-21 
season, the various flu vaccines are recommended to contain:

   Three component (Trivalent) Egg-Based Vaccine:   
A/Guangdong-Maonan/SWL1536/2019 (H1N1)pdm09-like 
virus, A/Hong Kong/2671/2019 (H3N2)-like virus, and  
B/Washington/02/2019 (B/Victoria lineage)-like virus.

 
   Four Component (Quadrivalent) Egg-Based Vaccine:  

The same viruses covered in the trivalent plus  
B/Phuket/3073/2013-like (Yamagata lineage) virus.

   Cell/Recombinant-Based Vaccine:  
A/Hawaii/70/2019 (H1N1)pdm09-like virus, A/Hong 
Kong/45/2019 (H3N2)-like virus, B/Washington/02/2019  
(B/Victoria lineage)-like virus, and B/Phuket/3073/2013-like 
(Yamagata lineage) virus.

Absolute Pharmacy has opted to offer only egg- and recombinant- 
based quadrivalent vaccine options this year, as we feel it  
provides the broadest coverage for all potential circulating viruses  

throughout the flu season. Flu is one of the leading causes of 
avoidable, costly hospital admissions for nursing facility residents, 
so please protect your residents and fellow employees by getting  
a flu shot this season.

2020-21 Flu Vaccine Order Fulfillment 
If you placed a pre-order for flu vaccines, or need to place an  
additional order, please note the following:

   Absolute Pharmacy is prepared to fulfill all flu vaccine 
pre-orders once inventory is available.

   Although we do not anticipate vaccine shortages this 
season, it is early and we cannot guarantee future 
shipments that were not pre-ordered.

   We will begin dispensing flu vaccines the first week  
in October (or earlier if available) and will deliver the 
requests in the order they were received.  

   Distribution of the order form for the 2020-21 flu vaccine 
with the pre-order quantity you indicated earlier this year, 
as well as route to receive them (i.e. clinic or bulk  
program), were sent.

   Other vaccines can be administered with the flu shot, such 
as the pneumococcal vaccine. Please contact us if you 
would like to coordinate receipt and administration of 
additional vaccinations. 

For more information or questions on ordering flu vaccines, 
please contact Jenna Hessedence at 330-498-8138.
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ABSOLUTE INSIGHTS

We’re excited to announce that Absolute Pharmacy now offers 
training videos. These videos can serve as a refresher for your 
staff or an introductory training for new employees.

After 2½ years working for Absolute Pharmacy, Angela Bellinski- 
Price has been promoted to the role of operations manager.

In her new role, she’ll help run the day-to-day operations of our 
pharmacy as we work to meet the medication needs of our  
customers and their patients.

According to Angela, the thing she enjoys most about her job is 
continually learning new things.

When she’s not at work, she enjoys crocheting and playing with her 
three children.

Please join us in congratulating Angie on her new role!

New Training Videos Now Available  
From Absolute Pharmacy

Employee Spotlight: 
Angela Bellinski-Price

The videos cover topics including: 

   How to access the Absolute client portal.

   flexPODSM multi-dose packaging.

   Omnicell contingency machine.

   Pharmacy policies and procedures.

   QuickMAR eMAR solution.

There are two ways to access our training videos:

     1. Log in to our client portal at https://accessabsolute.com/. 
 ♦   If you need login information or further instructions, 

contact your account manager.
 ♦   If you forgot your password or it has expired, click the 

“forgot password” link to reset it.
     2.  Contact your account manager to receive a direct link  

to the training videos.

We hope these videos will be a great resource for your team.



Q3: September 2020 Newsletter l #1 7

ABSOLUTE INSIGHTS

abshealth.com

Time Study – Packaging Methods

Punch card =  43.21 seconds
flexPOD card = 10.18  seconds
Difference = 33.03  seconds

Observations
Time to remove/replace med 

card to and from cart
Time to remove medication 

from packaging

Findings
The Time Study identified  

the difference in nursing time  
between punch card and  

flexPOD multi-dose packaging card:

A time savings of 33.03 seconds per patient,  
per med pass, utilizing flexPOD Cards! 
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ABSOLUTE INSIGHTS

We’ve Moved!
Absolute Pharmacy moved into our new location earlier this year. 

Our new addresses are:

Billing/Payments Address:
P.O. Box 519 • Green, Ohio 44232

Physical Address:
7167 Keck Park Cir. NW • North Canton, Ohio 44720

Our phone number remains the same. Please update your records 
to reflect the address changes. 


